
 
 
 
 

“Renewing the Spirit of Hospitality” 
2006 National Concierge Association Conference 

New Orleans—August 4-6, 2006 

THE BIG EASY OPENED IT’S ARMS TO THE NCA! 

Dine Around at Court of  
Two Sisters 

TV Celebrity & Keynote Speaker 
Chef John Folse (left) and local 
restaurant representatives 

“The BOLT System” Seminar 
Speaker Lance Ulrich 

Afternoon boat cruise on the river “Total Pod Casting”  
Thomas Ruberto, Speaker 

Lunch at the Shops  
at the Canal Place 

“The Quick Thinking Concierge” 
Seminar with Stevie Ray 

Chicago Chapter Board at  
Mardi Gras World! 

“An Insider’s Guide to a Desti-
nation”, Seminar Speaker, 

Kathryn Harrinton (left) 

NCA 2006 President’s Council at Gala Reception Gospel Choir Concert at Gala Ceremonies 


