
 
 
 
 

“The Tool Kit for Success” 
2007 National Concierge Association Conference 

                  Newport—August 20-22, 2007 

A Big Thank You to the NCA-New England Chapter  
for hosting the NCA 2007 Conference! 

AHOY MATE! Sailing 
away on a Newport 
Schooner for our  

Lobster Bake 

Minnesota’s Panel 
Discussion– Creative 
Concierge Solutions– 
Concierge 101 

Chapter Team Meeting, speaker 
Stevie Ray, Stevie Ray’s Improv Try Your Luck! The Arizona Chapter 

showcasing their chapter at the  
Vendor Exhibit 

Tour of the Tennis Hall  
of Fame 

Dinner Cruise of Newport Harbor 

Sheryl Novak,  
Concierge  

Certification Pinning 

Executive Board 2007  
at Gala Reception 

NCA Proudly Welcomes Our 
Newest Chapter to the organi-
zation– TENNESSEE! 


