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Our hats off the NCA Northern California Chapter for 
hosting the 6th Annual NCA Conference! 

Joyce Fong, Chicago, Concierge 

Preferred Magazine receives NCA 

Certification at Conference 

Cindy Chavez, San Jose Vice Mayor, 
2005 Keynote Speaker, “Concierge; Leaders in Effecting & Managing Change” 

Minnesota Concierges & guest sported 

California tans at Conference event! 

Conference attendees enjoying  Gala dinner 

On right, Pat Brengman, Concierge 

Minneapolis Club 2005 Concierge 

Outstanding Service Award! 

Congratulation 2006-2007 Execu-

tive Board of Directors! Inaugural 

ceremonies at conference Gala 


